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Acronyms and Abbreviations

AAAA
AC]
ADIC
AHRC
AIBD
ANCL
BOP
CBA
CPA
CPJ
CSOs
DTTB
DBNO
EGOSL
FMETU
FMM
FOE
FUTA
GIC
HRCSL
ICCPR
ICT
ICTA
IF]
IMADR
IMS
IPDC
IPTV
ISP
ITN
ITU
JDS
JICA
LBO
LLRC
LTTE

Accredited Advertising Agencies Association

Asian College of Journalism

Alcohol and Drug Information Centre

Asian Human Rights Commission

Asia Pacific Institute for Broadcasting Development
Associated Newspapers of Ceylon Limited (Lake House)
Bottom of the pyramid

Commonwealth Broadcasting Association

Centre for Policy Alternatives

Committee to Project Journalists (US based advocacy group)
Civil Society Organisations

Digital Terrestrial Television Broadcasting

Digital Broadcast Network Operator

Editors” Guild of Sri Lanka

Federation of Media Employees Trade Union

Free Media Movement

Freedom of Expression

Federation of University Teachers Associations
Government Information Centre

Human Rights Commission of Sri Lanka

International Covenant on Civil and Political Rights
Information and Communications Technologies
Information and Communication Technology Agency
International Federation of Journalists

International Movement Against All Forms of Discrimination and Racism
International Media Support

International Programme for the Development of Communication (UNESCO)
Internet Protocol Television

Internet Service Provider

Independent Television Network (Sri Lanka)
International Telecommunications Union

Journalist for Democracy in Sri Lanka

Japan International Cooperation Agency

Lanka Business Online

Lessons Learnt and Reconciliation Commission
Liberation Tigers of Tamil Eelam
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MCR
MDI
MRTC
NBN
NGO
NSSL
OSCE
PCCSL
PSB
PPB
PTA
RNTC
RSF
RTI
SAARC
SAFMA
SAMSN
SARD
SIDA
SLBC
SLCJ
SLMMF
SLMTI
SLPI
SLTMA
SLTTI
SLRC
SLWJA
SMS
TISL
TRCSL
WNL
UCR

Mahaweli Community Radio (of SLBC)

Media Development Indicators

Media Resources and Training Centre (affiliated to University of Jaffna)
National Backbone Network

Non-Governmental Organization

Newspaper Society of Sri Lanka

Organisation for Security and Cooperation in Europe
Press Complaints Commission of Sri Lanka

Public Service Broadcasting

Public Performances Board

Prevention of Terrorism Act

Radio Nederland Training Centre

Reporters Without Borders (Reporters Sans Frontiéres in French)
Right to Information

South Asian Association for Regional Cooperation

South Asian Free Media Association

South Asian Media Solidarity Network

Strategic Alliance for Research and Development
Swedish International Development Cooperation Agency
Sri Lanka Broadcasting Corporation

Sri Lanka College of Journalism

Sri Lanka Muslim Media Forum

Sri Lanka Media Training Institute

Sri Lanka Press Institute

Sri Lanka Tamil Media Alliance

Sri Lanka Television Training Institute

Sri Lanka Rupavahini Corporation (National TV Broadcaster)
Sri Lanka Working Journalists Association

Short Message Service (also known as text message)
Transparency International Sri Lanka
Telecommunications Regulatory Commission of Sri Lanka
Wijeya Newspapers Limited

Uva Community Radio

UNESCO United Nations Educational, Scientific and Cultural Organisation
UNHRC United Nations Human Rights Council
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MDIs have been produced Iraq, Liberia, Madagascar,

so far for: Bhutan,

Croatia, Ecuador, Egypt,
Gabon, Jordan, Libya,
Mozambique, Nepal,
Palestine, South Sudan,
The Maldives, Timor Leste
and Tunisia. As at October
2015, assessments were
ongoing in Bolivia, Brazil,
Colombia, Cote d’Ivoire,
the Dominican Republic,

Mongolia, Morocco,
Myanmar, Rwanda,
Swaziland, Togo, Uganda
and Uruguay, as well as a
regional project in South-
East Europe.
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Alternatives, Colombo.
November 2011. http:/ /
cpalanka.org / wp-content/
uploads/2011/11/FOE-
REPORT-NOV-2011-
FINAL-CPA.pdf

Public Security Ordinance
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(Temporary Provisions) Act
No. 48 of 1979
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in the distribution of any newspaper printed or
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respect of any matter the printing and publication
of which is prohibited under paragraph (a).
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Securing the Freedom
of Expression in
the New Sri Lanka:
Essential Institutional
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Simple Introduction to Key
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Law. Article 19. London.
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Surveillance and Survival.
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Arbitrary Blocking and
Registration of Websites:
The Continuing Violation
of Freedom of Expression
on the Internet. Civil
society statement issued
on 9 November 2011.
http:/ /www.cpalanka.org/
arbitrary-blocking-and-
registration-of-websites-
the-continuing-violation-
of-freedom-of-expression-
on-the-internet/
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therepublicsquare.com/
politics /2013/10/ president-
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UN Office of the High
Commissioner of Human
Rights.

4 May 2015.
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Over 200,000 in Jaffna
deprived of phone service
now for two months.
LIRNEasia, 30 October
2006. http:/ /lirneasia.
net/2006/10/over-200000-
in-jaffna-deprived-of-
phone-service-now-for-two-
months/
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com/component/ content/
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for above-the-line media
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industry leader, in reality
the advertising industry
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billion, but this amount is
steadily increasing.
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Sri Lanka’s media, five
years after the end of war.
By Rasika Manobuddhi,
Arjuna Ranawana and
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the Tamil Community: A
View from the North and
the East, by S Raguram
in Embattled Media:
Democracy, Governance
and Reform in Sri Lanka
(Sage Publications, 2015),
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org integrity report on the
Presidential Election in
January 2015: http:/ /
www.tisrilanka.org/wp-
content/uploads/2015/02/
PPPR_2015_ENG_Final.pdf
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media-analysis.cfm
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Census of Population
and Housing 2012: Key
Findings. Department of
Census and Statistics, Sri
Lanka. March 2015. http:/ /
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Developing Sri
Lanka’s Media: The
State’s Obligations. By
Wijayananda Jayaweera.
Colombo Telegraph, 29
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Putting the Citizen First:
New Approaches to Media
Literacy, by Tilak Jayaratne
and Sarath Kellapotha,
in Embattled Media:
Democracy, Governance
and Reform in Sri Lanka
(Sage Publications, 2015),
pp 281-293
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Sources and
Persons consulted

of literature review, personal
interviews with key stakeholders, and
focus group discussions.

This study was driven by a combination

The literature review took into account
various books, academic papers, advocacy
group reports, published news media
reports, media op-ed articles, blogs and
other sources that are in the public domain.
Sources going back to the past 20 years were
consulted in some cases, but most were
published during the past few years. The key
sources and references are given in footnotes.

For the Rapid Assessment conducted during
March - April 2015, a number of persons
were informally consulted by its author
Nalaka Gunawardene through face-to-face
interviews, phone calls or emails that elicited
information, clarifications and viewpoints. In
particular, inputs from the following persons
are acknowledged with much gratitude
(Designations given are those valid at the
time of interviews).

e Karunaratne Paranavithana, Secretary,
Ministry of Media

e Dr Charitha Herath, Former Secretary,
Ministry of Media and Information

¢ Wijayananda Jayaweera, Media consultant
and media rights advocate

¢ Toby Mendel, Executive Director, Centre
for Law and Democracy (CLD), Canada

* Dr. Pradeep N Weerasinghe, Senior
Lecturer in Mass Media Studies,
University of Colombo

G50 06 Bum &y BESHEE cece

e Ms Hana Ibrahim, South Asia Free Media
Association (SAFMA) — Sri Lanka Chapter

e Ms Dilrukshi Handunnetti, Former
Associate Editor, Ceylon Today newspaper

* Asoka Dias, Country Representative,
Asian Media Information and
Communication Centre (AMIC)

e KW Janaranjana, Chief Editor, Ravaya
newspaper

* Sumith Chaaminda, Senior Analyst and
Head of Politics, Verite Research

e Arun Arokianathan, Editor, Sudar Oli
newspaper

e Sukumar Rockwood, CEO, Press
Complaints Commission of Sri Lanka
(PCCSL)

¢ Kumar Lopez, CEO, Sri Lanka Press
Institute (SLPI)

e Sam de Silva, Innovation Advisor for
Asia, InterNews

¢ Dileepa Abeysekera, advertising
professional

* Ms Sandya Salgado, social marketing
professional

¢ Ranga Kalansooriya, Regional Advisor for
Asia, International Media Support (IMS)

For the full assessment, the research team
of the Secretariat for Media Reforms
interviewed selected media stakeholders
using a structured questionnaire and later
transcribed them. The following persons
granted such interviews (listed in no
particular order):



Name

S G Punchihewa
Dr Rohan Samarajiva

Ms Sumithra Rahubaddha

Jayantha Fernando
Fred Gamage
Gairika Perusinghe
Rosmand Senaratne

Priyantha Kariyapperuma

S Sri Kajan

Shan Wijetunge

C V Wigneswaran

Lal Kantha

Indika Jayaratne
Ms Krithika Dharmaraja
Fr Ruban Mariyampillai

Susara Dinal
Samira Kalupe

K Kunarasa

Kanchana Marasinghe
Dr. Harsha Wijayawardhana

H M Jackson

Affiliation

Writer, columnist and critic
Communications scholar; former Director
General, Telecom Regulatory Commission
Novelist; formerly of Sri Lanka
Administrative Service

Director — Legal, ICT Agency

President, Web Journalists Association
Former chairman, ITN Sri Lanka

Former General Manager, Swarnavahini
and former chairman, ITN Sri Lanka.
Former Director General, Telecom Regulatory
Commission; Advisor to Siyatha TV

Editor, Daily Virakesari

Senior Manager, Advocacy & Public Relations,
Transparency International Sri Lanka

Chief Minister of Northern Provincial Council
Former Member of Parliament,

Janatha Vimukthi Paramuna (JVP)

Director (News) - Sri Lanka Broadcasting
Corporation (SLBC)

Lecturer, Journalism Unit, University of Jaffna

Visiting lecturer, University of Jaffna

Channel Head Sirasa TV
Head of Finance and Human Resources.
Lanka Broadcasting Network.

News Editor, Thinakaran

Producer, Sri Lanka Rupavahini
Corporation

Head of Department/Consultant, University
of Colombo School of Computing (UCSC)
Director General (Engineering)

Sri Lanka Broadcasting Corporation

S5m0 06 Bum Oy wESnnEs cece

Interview
date
2015.05.06

2015.06.08
2015.05.29
2015.04.27
2015.04.28
2015.06.17

2015.06.17
2015.06.14

2015.04.26
2015.06.07

2015.04.27

2015.04.28
2015.06.06

2015.06.06

2015.04.21

2015.04.25

2015.06.21

2015.04.19

2015.04.28

2015.04.21
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Newton Gunaratne
Hema Nalin Karunaratne
Edmond Ranasinghe
Vijitha Yapa

Mohan Samaranayake
Thilina Samarasooriya
Somaratne Dissanayaka

Saman Athaudahetti

B K S Ravindra
Charitha Herath

Former Chairman, ITN

Managing Director, Heritage TV

Former Editor, Divaina and The Island
Former Editor, The Island, Sunday Island
and Sunday Times

Former chairman, Sri Lanka Rupavahini Corporation;

commentator on international affairs

Director - Training & Foreign Relations,

Sri Lanka Broadcasting Corporation (SLBC)
Chairman, Sri Lanka Rupavahini Corporation
(incumbent at the time of interview)
Additional Secretary (Media) to

the Prime Minister of Sri Lanka

Additional Secretary, Ministry of Mass Media
Former Secretary, Ministry of Mass Media

Prof Dhammika Ganganath Former chairman of Sri Lanka Rupavahini

Dissanayake
Nanda Muruttetuwegama
S M Marikkar
Mr. Sameera Kalupee

Sinha Rathnathunga
Siri Ranasinghe

Mr. Jayantha Frenandu
Dr.P. Saravanamutthu
P. Pradeepan

T. Mauran

Corporation and ITN Sri Lanka;
Chairman, Sri Lanka Broadcasting Corporation
Former Channel Head, Sirasa FM
Head of Finance , HR Lanka
Broadcasting Network

Chief Editor, Sunday Times
Chief Editor, Lankadeepa

Legal Director of ICTA

Director CPA

Journalist, Jaffna

Journalist, Jaffna

2015.04.29
2015.04.26
2015.06.21

2015.06.19

2015.04.28

2015.04.19

2015.04.19

2015.04.28
2015.05.17
2015.05.06

2015.04.17
2015.04.23
2015.04.22

2015.05.06
2015.05.17
2015.06.10
2015.05.29
2015.05.21
2015.04.28
2015.04.28

In addition, those who participated in the five focus group discussions are named along with

summaries in Annex 3.
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Research Support Team

aluable research and interview
‘ / assistance for the Rapid Assessment
was provided by Ameer Hussain
who visited and consulted with several

Tamil language media organisations and
professionals.

For the full report, the following team
provided research assistance and support
in various ways, working under the overall
supervision of Dr Pradeep N’ Weerasinghe,
Head, Department of Mass Media, Sri Palee
Campus, University of Colombo.

Research Associates:
H. P. Sajitha Lakmali
Kumeshi Prabashini

Dilan Singappuli

Research Assistants:
Fathima Sharmila Latheef
W. A. Lakshiri Wijesinghe
Chamodi Kaluarachchi
Dinithi Wijerathne
Nipuna Kariyawasam
Pubudu Pathirana

Indira Nawagamuwa
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Summary of Focus Group
Discussions

Focus Group Discussion with National
Collective of Provincial Journalists

(9 June 2015)

Participating;:

Kanchana Kumara Ariyadasa (President);
Rohana Siriwardena (Secretary);

T M Janoo Kichilan, Treasurer

e Ideally, provincial journalists should be
engaged in this pursuit on a full time basis.
There are a few among us who manage
this by contributing news to multiple
media outlets. But most cannot do so as
payments for their reporting is very low.

* Media outlets for which we report have
little or no obligations to us. We get paid
little, and have no other benefits. We have
no employment contract or salary details,
so cannot even apply for a bank loan. Even
when one of us dies, there is no expression
of condolences from Colombo media
companies.

* Many provincial journalists are known
and respected in their areas. They don't
need the media accreditation issued by
the government to gain access to sources
or events. In some cases, provincial
journalists are more influential than local
politicians.

* Most provincial journalists have established
their trust with sources and can access
news and information even without legally
guaranteed right to information. But RTI
would make it easier and faster.

e Some provincial journalists think that they
cannot criticize government officials or



politicians. This is a misconception. The
challenge is to gather evidence and report
without bias or ideology. Some among us
have criticised public officials or politicians
even in the state media.

Sadly, we have no control whatsoever

on the news agenda of media companies
for whom we report. Some media outlets
want our coverage to be centred on local
politicians. But we want to focus on
people’s problems, issues and solutions.
We want to evolve into a Provincial
Journalists Cooperative, with legal status
and registration with the government’s
Department of Cooperatives. Such an
entity can collectively support welfare and
professional development of provincial
journalists.

Provincial journalists need an enabling
environment in which they can carry out
their journalism activities with freedom,
dignity and self-respect. We are not
Samurdhi beneficiaries (recipients of
poverty alleviation cash transfers from
government), so don’t wish to be treated
as such by anyone!

We need to regular upgrading of our
knowledge and skills. While occasional
training workshops are useful, we would
like to see a more systematic effort in
capacity building.

We are struggling to get organised. Even
registering our collective has been delayed
for 3 years by bureaucratic procedures.
Eventually, we want to evolve to a trade
union.

e We are concerned by some media outlets
promoting any citizen to report their local
events through videos captured using
mobile phones. Having a smartphone
does not make anyone a journalist. A
reporter needs to have some grounding in
ethics, too.

® Our long-term vision is to develop
our own provincial newspapers and
community radio services, so we can
cover our local stories in greater depth
and detail. Market viability of such media
is a huge challenge. A cooperative can
provide the financial foundation needed
for such ventures.

Focus Group Discussion with Sri Lanka
Muslim Media Forum (8 June 2015)
Participating:

M S Ameen Hussain (Media trainer and
consultant); Javed Munawwer (Assistant
Treasurer); Thaha Muzamil (Vice President)

® Our media is divided along linguistic,
religious and political lines. We need
media reforms to overcome these divisions
and evolve as an industry.

e Journalists in Sri Lanka face many
difficulties in the line of their work. There
are laws, regulations and procedures in
government that restrict information.

We are hopeful that when the Right to
Information law is enacted, this situation
will improve.

e Public officials have historically been
trained to restrict, not share, public
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information. They go to great lengths to
block information. We need a change of
such attitudes.

e Journalists have devised ways of accessing
even restricted information, but they

face enormous risks in reporting such
information related to corruption, political
scandals and administrative blunders,

etc. Ensuring the safety of journalists

and media organisations is a vital part of
promoting democracy.

Many restrictions were imposed during
the civil war on freedom of expression.
Now, more than six years after the

war ended, why are these curbs being
continued? We are no longer under
Emergency Regulations. But some public
sector procedures introduced during the
war continue. These need to be changed.
The 19th Amendment to the Constitution
is a progressive step forward: it also
recognized the right to information as a
fundamental right. But we need public
education on how to assert these rights in
the public interest.

Ideally, we should have an effective system
of self-regulation in our media so that the
state does not need to get involved. We
have the Press Complaints Commission
(PCCSL) since 2003, but it is not yet a fully
effective system — because it is voluntary,
not obligatory, to abide by its rulings.
Perhaps PCCSL should be empowered

to impose fines or have other punitive
powers on media that does not correct
proven lapses.
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e Editorial freedom is under siege in Sri

Lanka from state and corporate sources.
There is regular interference by politicians
and advertisers. We need laws to
guarantee editorial freedom of journalists
and editors.

We also need a complaints mechanism
and self-regulatory body for radio and
television broadcasters in Sri Lanka.
During 2009-2011, some discussions were
held on setting up such a body, but it has
not happened.

Just as we demand and expect greater
transparency in the government, we also
need greater transparency in the media
sector itself. For example, appointments
and promotions in many media companies
lack clear policies and procedures.

We need to better engage and involve
readers and audiences in how media
content is determined and produced.
Right now, we have mostly passive media
consumers.

Some private media companies do not
pay EPF, ETF (pension benefits) to their
journalists. Journalists in many private
media are not allowed to join trade unions
or participate in union activities.

Our journalists need training and capacity
building in knowledge, skills and ethics

but this is not going to be accomplished by
random short-duration workshops. We need
a more systematic approach to training.
Some media organisations and journalists
do not see the value of training, so we need
to promote the demand side too.



e No matter how hard we try to train
journalists, some of them have an attitude
problem (that they don’t need any
training). This must change.

* Media owners probably don’t like their
journalists” capacity being built and
the standard of journalism going up —
because then journalists will have to be
paid better!

* We do not have media pluralism in Sri
Lanka today. We have many outlets,
but they are driven by a certain, narrow
agenda.

Focus Group Discussion with Sri Lanka
Press Association (8 June 2015)
Participating;:

Upul Janaka Jayasinghe (National
Organiser);

Narendra Rajapakse (Vice President);
Pushpa Ilangantilake, (Executive
Committee member)

e There are huge labour rights and HR
issues in media companies. Many
journalists are employed without a letter
of appointment. There is widespread
exploitation.

e All journalists should be issued with a
letter of appointment, and the Code of
Ethics for journalists gazetted in 1981 can
be part of that letter.

 Code of Ethics is not respected or heeded
by most media in Sri Lanka. The Editors’
Guid has taken it forward to some extent,
and got most newspapers to commit to the

Right of Reply. But how many newspapers
actually respect that right? Not many.
Promotion of media freedom should be
accompanied by a proper regulation of
media as well as an ethically responsible
media. We can learn much from India on
this.

We have concerns whether Press
Complaints Commission is sufficiently
empowered to act when a media outlet
violates ethics and defames individuals
or entities. In our view, the PCCSL
itself needs to be monitored and
regulated.

We need an independent media
commission. There should be no state or
government representatives or nominees
in that commission. All commissioners
should be competent and respected
individuals, and they should serve a
single, fixed term (2 years).

There needs to be a minimum qualification
to enter journalism. Such national media
qualification should be quality assessed
and certified. It should become mandatory
for all those who wish to work in the
media from 2015 onwards.

Every media company should be required
to adopt its own code of ethics, which
should be disclosed to the public. Media
consumers can then assess their conduct
against it.

Every media company should also have their
own Ombudsman who can look into staff
grievances and reader complaints, and resolve
as many of these as possible at that level.
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e Salaries of journalists and other media
workers should be linked to educational
qualifications and training certification.
Salary increments should take into
account the acquisition of new skills and
competencies.

Media companies should ideally
standardize their salary scales. This would
prevent some companies ‘poaching’
journalists from another company by
paying a few thousand rupees more.
Media freedom is most restricted by media
owners. So the media reform process
needs to become a movement that involves
everyone — media employees, managers,
owners, regulators and media consuming
public.

Journalists and other media workers in

Sri Lanka are not properly organised or
united when compared to other sectors
like banking. We need a strong alliance
that can network and unify 15 media
associations.

The journalist in Sri Lanka lacks dignity
and self-respect. Most don’t take pride in
their profession. This needs to be changed
slowly by raising professional standards of
media.

State advertisements are given only to
selected media companies, which creates
market anomalies. There is, in fact, a
Cabinet memorandum that says state
sector advertisements should only be
given to state media. This needs to be
revisited and clarified.
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Focus Group Discussion with Sri Lanka
Working Journalists Association

(4 June 2015)

Participating:

Lasantha Ruhunage (President);
Kanchana Marasinghe (Vice President)

e Airwaves are a public property, so
everyone who uses spectrum needs to be
accountable to the public. Broadcasters
cannot do whatever they please with their
licenses.

¢ Broadcast regulation does not mean
regulating their editorial content. It is the
use of spectrum and overall balance and
ethical conduct that needs regulation.

¢ Telecom Regulatory Commission (TRC)
has not managed the frequency spectrum
well. We need an independent broadcast
commission to cover licensing, spectrum
management and overall regulation of the
broadcast industry. We need to streamline
the status quo before moving into digital
broadcasting.

e There is a code of ethics — the Code of
Professional Practice — adopted by the
Editors” Guild of Sri Lanka. But we
wonder how many of the editors, even
those who were involved in adopting this
Code, actually practise it in their own daily
media work?

¢ We have media associations and societies,
but need to evolve into a media sector
trade union. We highlighted this as a key
point in the “Charter for a Democratic
and Pluralist Media Culture and Social



and Professional Rights for Media and
Journalism in Sri Lanka” that we drafted in
2005 and is known as the Tholangamuwa
Declaration.

We need to ensure that journalists and other
media workers are free to form trade unions
in their work places and/or join existing
trade unions without fearing repercussions
from their employers or loss of jobs.

We realize that many media owners today
acknowledge the need for media reforms.
We need their support and participation
for media reforms to succeed.

We have to move beyond placard-
carrying, slogan-shouting kind of trade
union activism to one that is based

on negotiations with all stakeholders
including media owners. Sri Lanka Press
Institute is the platform we have for this.
We need letters of appointment for all
journalists and other media workers, but
that is not enough. The power equation
between owner and individual employee
is not a balanced one. Thus we need to
develop collective agreements with media
owners. This practice is commonplace in
other industries, so why not in the media?
Much of what happens inside our media
companies is done informally through
connections and favours. Some journalists
are happy with this and don't see the need
to organize as a trade union. But we need
such evolution to professionalize the sector.
The state-owned Press Council of Sri
Lanka should be abolished, and the Press
Council Act should also be repealed or

replaced. But we recognise the need for a
complaints mechanism for media, so we
have to strengthen the Press Complaints
Commission.

We don'’t yet have laws guaranteeing the
protection of media’s sources. But courts in
Sri Lanka have recognized that journalists
need not disclose their sources. Our
entire media industry is based on trust
and confidentiality we can offer sources
disclosing information in the public
interest.

Focus Group Discussion at the Jaffna Press
Club (2 May 2015)

Participating:

Dharmapalan Vinojit, Vigneshwaran
Kajeevan, Rathnam Dayabaran and
Sriramachandran Mayudaran

In a multicultural society like ours, the
media can either promote ethnic harmony
or divide people. National reconciliation is
still not a priority for all our media. This is
because most media have no clear policy
on reconciliation.

Compared to the situation in other areas
of Sri Lanka, media freedom of media
practitioners in the Northern Province is
still lagging behind and problematic.

Even after the change of government

in January 2015, Northern journalists
continue to experience threats and arrests
due to their professional work. We are

not free to report or comment on the
ground realities of Jaffna and the Northern
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Province in our media.

e There are political and societal factors
inhibiting free and open reporting in the
Northern Province. This does not serve
our media consuming public or the media
industry.

¢ We are not seeking freedom to do
whatever we please. All we ask is that we
be allowed to report based on journalistic
principles and ethics. Is that too much to
ask for?

* We have pressures from outside as well as
from within the media industry. Sometimes
we as reporters are not allowed to cover
all aspects of a given incident or issue. We
have to risk our jobs and even life and limb
to give the full story to our public.

e In spite of these limitations, we are
committed to upholding the public interest
as much as we can. We have built up
resilience during the war years and are not
easily deterred.

e We try not only to highlight problems that
the Northern people face, but also look for
solutions. We cannot solve many problems
but advocate certain measures that need to be
taken by government, business or civil society.

* We feel isolated from the rest of media
community in Sri Lanka. We have tried
very hard to engage, but the (southern)
media community does not seem to
reciprocate.

e Looking at the Lankan media as a whole,
there still is considerable stereotyping of
ethnic and religious minorities. During the
war, some newspapers equated all Tamils
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as Tigers. While this no longer happens,
old prejudices are lingering among some
journalists and editors. Our society and
media community are both polarized
along ethnic lines.

There is a need for more robust and better
organised regional or provincial level media
in Sri Lanka. Why should the media industry
remain so concentrated around Colombo?
Against many odds, we are working hard
to sustain several local level newspapers in
Jaffna. We try to cover local news, but our
analysis and commentary is not narrowly
focused on our areas. We try to adopt a
national perspective where needed.

There is something like a “class divide’
between the national level media and

the provincial or local level media in Sri
Lanka. The former gets all the recognition
and easier access, but the latter has to
struggle to even get noticed! In a healthy
media ecosystem, we should have room
for both these kinds to co-exist and thrive.
We recognise that there are gaps in

the professionalism of provincial
journalists. We are keen to improve our
professionalism for which we need all the
help we can get.

Media demands accountability from
everyone else in society, but we in the
media must also be accountable to the
public. For this we need media regulation.
Readers and audiences need to have
mechanisms through which they can
comment or complain about specific media
content or any violations of media ethics.
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Statement on Freedom of Expression and Media Freedom
For the attention of political parties contesting in General Election 2015

Issued on 21 July 2015 in Colombo by: Since the Presidential Election on 8 January
Secretariat for Media Reforms 2015, some progress has been made with

Sri Lanka Press Institute (SLPI) regards to freedom of expression (FOE)

Free Media Movement (FMM) and media freedom in Sri Lanka. These

Sri Lanka Working Journalists” Association include: steps being taken to end threats
(SLWJA) against and pressure on media organisations
Sri Lanka Press Association and journalists; the unblocking of political
Jaffna Press Club websites that were arbitrarily blocked;

Sri Lanka Muslim Media Forum the 19th Amendment to the Constitution
National Alliance of Provincial Journalists recognizing the right of access to information
National Alliance of Community as a fundamental right; and the government
Broadcasters extending an open invitation to exiled
Young Journalists Association journalists to return to Sri Lanka.

du i aaE-201s LECTION-2015
ﬁnﬁgm RECOMMENDATIONS

3999’55 s Wanted: Political Commitment
Qi zoanonimol For Media Reform and
oo e Scoed Freedom of Expression
cfocgiic aeobss Bos. ! In Sri Lanka!

PN Media advocacy
groups presenting
priority
recommendations
for media reforms
ahead of General
Election 2015
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But much more remains to be done to
improve FOE and media freedom situation
in Sri Lanka, and to ensure a more conducive
environment for the media. Such policy, legal
and structural reforms would require the
political will of all political parties in the next
Parliament of Sri Lanka.

In view of this, we urge the political parties
contesting in the General Election to be
held on 17 August 2015 to give a firm
commitment to the following specific
measures for meaningful media freedom
and reforms.

These are not listed in any order of priority.

1. Right to Information: A right to
information law, which gives individuals
the right to access information held by
public authorities, should be adopted.
The new Parliament should pass, on a
priority basis, the Right to Information
Bill that was finalised in May 2015 with
inputs from media stakeholders.

2. Media Self-Regulation: The Press
Council Act No. 5 of 1973 should
be repealed, and the government-
controlled Press Council should
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be abolished. The self-regulatory

body established in 2003 by the

media industry, known as the Press
Complaints Commission of Sri Lanka
(PCCSL), should be strengthened and
ideally its scope should be expanded to
cover the broadcast media as well.

. Law Review and Revision: Civil

and criminal laws that pose various
restrictions on media freedom should

be reviewed and revised to bring them
into line with international standards
regarding freedom of expression. Such
laws include the Prevention of Terrorism
Act, the Official Secrets Act, sedition laws,
and the rules on contempt of court and
Parliamentary privileges.

. Crimes Against Journalists: An

independent Commission of Inquiry
should be created with a mandate and
adequate powers to investigate past
killings of, threats to, disappearances of
and other attacks on journalists, media
workers and media outlets, with a

view to ensuring that those responsible
are prosecuted and that appropriate
compensation is paid to the victims and
their families.



. Broadcast Regulation: Comprehensive
legislation on broadcasting should

be adopted in line with international
guarantees of freedom of expression.

This should provide for, among other
things, proper planning in relation to the
frequencies allocated to broadcasting,
including through the digital transition,

a three-tier system of broadcasting which
recognises public, commercial and
community broadcasters, and obligations on
broadcasters to be balanced and impartial
in their coverage of politics and other
matters of public concern. An independent
Broadcasting Authority should be set up to
regulate the entire broadcasting sector in
the public interest. This regulator should
ensure a fair, pluralistic and efficient
broadcasting system.

6.

7.

Community Broadcasting: The
broadcasting regulation to be introduced
should support the development of
community broadcasting services
owned and operated by communities
through clear definitions of what
constitutes a community broadcaster,

a tailored licensing process, and lower
fees for frequency allocation and other
concessions.

Restructuring State Media: The three
State broadcasters — the Sri Lanka
Rupavahini Corporation (SLRC), the Sri
Lanka Broadcasting Corporation (SLBC)
and the Independent Television Network
(ITN) — should be transformed into
independent public service broadcasters
which enjoy editorial independence, have

PN Seetha Ranjani,

Convenor of Free
Media Movement,
speaks at press
conference on
media reforms, 21
July 2015
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a clear mandate to serve the public and
benefit from public funding which does
not compromise their independence.
Measures should also be taken to ensure
that Associated Newspapers of Ceylon
Limited (ANCL or Lake House) can
operate independently of government
and enjoy editorial freedom. A public
consultation should determine the most
appropriate way forward.

. Preventing Censorship: No prior
censorship should be imposed on the
media. Where necessary, courts can
review media content for legality after
publication on an urgent basis. Laws
and regulations that permit censorship
— including the Public Performance
Ordinance - should be reviewed and
amended to bring them into line with
international standards.

. No Blocking Political Websites: There
should be no attempts to limit online
content or social media activities
contravening fundamental freedoms
guaranteed by the Constitution and
international conventions. Restrictions
on illegal content may be imposed only
through an independent judicial process
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10.

which ensures that fundamental rights
to access information and freedom of
expression are not hindered.

Privacy and Surveillance: The state
should respect and protect the privacy
of all citizens. There should be strict
limits to the state surveillance of

private individuals” and entities’
telephone conversations and electronic
communications. In exceptional
situations, such surveillance should only
be permitted with judicial oversight and
according to a clear set of guidelines.

Contacts:
Dr Pradeep N Weerasinghe and Ms Kumari

Welagedera

Secretariat for Media Reforms
Email: pnweera@yahoo.com

Web: www.sardglobal.org
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Radio and Television
Channels in Sri Lanka

(Source: Lanka Market

Research Bureau, 2015)
Channel name Language
EFM English
Fox FM English
Gold FM English
Kiss FM English
Legends 96.6 English
Lite 87 English
Radio SL English
Real FM English
Red FM English
Sun FM English
TNL Radio English
Yes FM English
Buddhist Sinhala
City FM Sinhala
FM Derana Sinhala
Hiru FM Sinhala
Television channels Broadcast
method
ART TV Terrestrial
CCTV International Terrestrial
Channel Eye Terrestrial
CSN/Carlton Terrestrial
ETV Terrestrial
Hiru TV Terrestrial
ITN Terrestrial
MTYV Sports
(renamed in 2016
asTV 1) Terrestrial
Nethra Terrestrial
NTV Terrestrial

Channel name Language | Channel name Language
Isira FM Sinhala Y FM Sinhala
Lak FM Sinhala You FM Sinhala
Lakhanda Sinhala Shakthi FM Tamil
Neth FM Sinhala Sooriyan FM Tamil
Ran FM Sinhala Tamil FM Tamil
Rangiri Dambulu Sinhala Thendral Tamil
Rhythm FM Sinhala Therai FM Tamil
Seth FM Sinhala Thesiya/Varthaka Tamil
Shaa FM Sinhala Varnam FM Tamil
Shree FM Sinhala Vasantham Tamil
Sinha FM Sinhala YAL FM Tamil
Sirasa FM Sinhala
Sith FM Sinhala SLBC’s Regional Language
Siyatha FM Sinhala Radio Services
SLBC Commercial Sinhala Kandurata Sinhala
SLBC National Sinhala Rajarata Sinhala
V FM Sinhala Ruhuna Sinhala
Vidula Sinhala Uva Sinhala
VIP Sinhala Wayamba Sinhala
Language Television channels Broadcast Language
method
English Rangiri Sri Lanka Terrestrial = Sinhala
English Rupavahini Terrestrial Sinhala
English/Tamil | Shakthi TV Terrestrial Tamil
English/Sinhala | Sirasa TV Terrestrial Sinhala
English Siyatha TV Terrestrial Sinhala
Sinhala Swarnavahini Terrestrial Sinhala
English/Sinhala | The Buddhist ~ Terrestrial Sinhala
TNL Terrestrial Sinhala
TV Derana Terrestrial Sinhala
English Varnam TV Terrestrial Tamil
Sinhala Vasantham TV~ Terrestrial Tamil
English YOU TV Terrestrial English
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Radio and Television
Channels in Sri Lanka

Registered Institutions for Radio or TV

Licences in Sri Lanka

This table is adapted from Ministry of Media
website, with a few annotations added.
However, data accuracy is not independently

http:/ /www.media.gov.lk/images/pdf_

word /licensed-institutions-tv-radio.pdf

verified. Accessed on 31 January 2016 from:

Licensee

1

Sri Lanka Broadcasting Corporation
(fully state-owned)

Sri Lanka Rupavahini Corporation
(fully state-owned)

Independent Television Network
ITN Sri Lanka
(State-owned enterprise)

Colombo Communication (Pvt) Ltd.,
later transferred to EAP Network
(Pvt) Ltd

Maharaja Organization (Pvt) Ltd
Teleshan Network (Pvt) Ltd

IWS Holding (Pvt) Ltd

Asia Broadcasting Corporation

(Pvt) Ltd

Television and Radio Network
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Type of Licence

Radio
Authorised by Act of
Parliament

Terrestrial TV
Authorised by Act of
Parliament

Terrestrial TV

Radio
Terrestrial TV

Radio
Terrestrial TV

Radio
Terrestrial TV

Terrestrial TV

Direct-to-Home (DTH)

Radio
Terrestrial TV

Terrestrial TV
Radio
Cable TV

Issue date

Legacy
broadcaster

Legacy
broadcaster

Legacy
broadcaster

01.04.1992
28.07.1993

12.05.1992
08.10.1992

11.01.1995
31.10.1997

17.11.1995
16.05.2008

30.05.1996

It is not clear from this table which of
the licensees have not yet commenced or
sustained broadcast operations.

Remarks

Sri Lanka Broadcasting
Corporation Act
No 37 of 1966

Sri Lanka Rupavahini
Corporation Act
No 6 of 1982

Company wholly
owned by the
government of Sri Lanka

Licence is reissued on
21.02.2008



Licensee Type of Licence Issue date  Remarks

10 Grant Communication (Pvt) Ltd Cable TV 15.07.1996
11 The Southern Development Cable TV 24.10.1996
Authority (Pvt) Ltd Pay TV
12 Dynavision (Pvt) Ltd Direct-to-Home 31.10.1997
(DTH) Terrestrial TV
13 Ru Ras Lanka (Pvt) Ltd Radio 01.01.2004
14 Asset Radio Broadcasting (Pvt) Ltd ~ Radio 09.02.2004
Changed name from 18.06.2007 to TV (Satellite)
Dialog Television Pvt Ltd Cable
15 Power House (Pvt) Ltd Radio 29.02.2004
Terrestrial TV 19.10.2005
16 MGM Networks (Pvt) Ltd Radio 14.09.2005
Changed name to MGMR Network  Terrestrial TV
Pvt Ltd from 10.11.2006)
17 Lanka Television Network (Pvt) Ltd Radio 18.01.2006
Changed name to Dumee Terrestrial TV
International (Pvt) Ltd
18 Voice of Asia Network (Pvt) Ltd Radio 16.02.2006
Terrestrial TV 14.05.2004
Cable TV
Satellite TV
19 People’s Media Network (Pvt) Ltd ~ Radio 31.05.2006
Terrestrial TV
20 Rangiri Sri Lanka Media Network Radio 09.10.2006
(Pvt) Ltd Terrestrial TV 16.08.2011
21 Sky TV and Radio Network (Pvt) Ltd ~ Satellite TV/Cable Tv ~ 12.12.2006
(Amended date) (23.02.2007)
22 Lanka Broad Band Network (Pvt)Ltd  Cable TV 29.03.2007
23 Sri Lanka Telecom (Pvt) Ltd Internet Protocol 09.04.2007
Television (IPTV)
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Licensee

24 Lak Viru TV and Radio Network
(Pvt) Ltd

25 Lak View Broadcasting (Pvt) Ltd

26 The Buddhist Broadcasting Service
27 Sat Net (Pvt) Ltd

28 Friend Media (Pvt) Ltd

29 Tharunyata Hetak Media Network
(Pvt) Ltd

30 LTTE Peace Secretariat
31 Tea Small Holding Development
32 Yellow Win Media (Pvt) Ltd

33 Future Sat Com Holding (Pvt) Ltd
34 VIS Broadcasting Network Pvt Ltd

35 Mobitel (Pvt) Ltd
36 Sri Global Television Company

37 City Cable Links (Pvt) Ltd
38 Ask Media (Pvt) Ltd
39 Carlton Sports Network (Pvt) Ltd

40 Ritz Asia (Pvt) Ltd
41 Lanka Cable and Satellite Network
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Type of Licence
Radio

Radio
Terrestrial TV

Satellite TV

Radio
Terrestrial TV

Regional Radio

Radio
(Canceling date)

Radio
Radio

Radio
Terrestrial TV

Terrestrial TV

Radio
Terrestrial TV

Mobile TV

Radio
Terrestrial TV

Cable TV

Terrestrial TV
Terrestrial TV
Terrestrial TV
Cable TV

Issue date

12.04.2007

25.05.2007

22.06.2007
19.07.2007

16.10.2007

25.02.2008
(23.05.2008)

11.11.2002
08.12.2000
18.03.2008

13.05.2008
16.05.2008

24.06.2008
27.11.2008

19.01.2009

22.06.2010
03.03.2011
03.03.2011
24.02.2011

Remarks

Cancelled

Cancelled on 07.01.2009

Cancelled

To be operated in

Colombo Municipal

Council area
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Highlights of the Public Perceptions Survey 2015

he sample of the study consisted of
I randomly selected 800 respondents,

representing Sinhalese and Tamils.
The survey was conducted between July
and October 2015, in all the provinces of
Sri Lanka. A structured questionnaire was
developed in both languages to collect
data for the survey (i.e. Sinhala and Tamil).
Telephone interviews and field surveys were
administered to collect data. The survey
team comprised students and lecturers of
mass media at Colombo University’s Sri
Palee Campus.

Preferred language

Survey respondents were asked about their
preferred language of the media messages.

Table 1:
Preferred language of the media messages

Language No. of respondents %
Sinhala 514 64.3
Tamil 223 27.9
English 63 7.8
Total 800 100

Asked if language was a barrier for accessing
media messages, 73% said no and 27%
answered yes. This suggests that a majority
of respondents find media messages
delivered in their preferred languages.

Credibility of media messages

When asked how they ranked the level of
credibility of media content they consumed, a

majority of respondents opted for the ‘neutral’
answer. Table 2 summarises these answers.

Table 2: Credibility of media messages

Credibility ranking ~ No of respondents %

Highly credible 32 4.0
Fairly credible 344 43.3
Neutral 392 48.9
Not very credible 12 1.4
Totally not credible 20 24
Total 800 100

The most trusted types of media

Most respondents said they trusted television
the most (56%), followed by newspapers
(20%) and the Internet (21%). There is a trend
among the young generation to turn to the
Internet as a source of news and information.
Notably, radio’s trust levels are very low
among this sample.

Table 3: The most trusted medium

Most trusted mediatype ~ No of respondents %
Internet 169 21.1
vV 448 56.0
Radio 16 1.9
Newspaper 160 20.1
Gossip 7 0.9
Total 800 100

In addition, Table 4 reveals that the most
influence medium is television (52%),
followed by the Internet (24%). Importantly,
the Internet is already more influential than
newspapers or radio.
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Table 4: The most influencing media

Most persuasive media No. of respondents %

Gossip
Internet

TV
Newspaper
Radio

Total

Freedom to express ideas through media

Respondents were asked whether they have
an opportunity to express their ideas freely

33
195
412
133

27

800

4.1
244
51.5
16.6

34

100.0

through mass media. A clear majority felt

there was no such freedom.

Table 5: Freedom to express ideas through media

Freedom to expressideas No of respondents %

Yes
No

Total

231
569

800

28.8
71.2

100.0

Usage of foreign media for information

Despite there being a multitude of national
and local media outlets, a sizeable number of
the sample also uses foreign media.
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Table 6:

Usage of foreign media for information

Usage of foreign media

Yes
No

Total

No. of respondents %

341 42.6
459 57.4
800 100.0

Furthermore, more than two thirds of
respondents have trust on the foreign

information sources.

Table 7: Trust on foreign sources

Trust on foreign sources

Yes
No

Total

No. of respondents %

540 67.5
260 32.5
800 100.0

Sources of everyday information

Table 8a and table 8b show how state and

private media sources are used as sources for

everyday information. In terms of the state
media, television (63%) plays is the most

significant source for everyday information,
followed by print media (61%) and radio

channels (40%).



Table 8a: State sector sources

Sources of
everyday
information

Yes
No

Total

The same view is shown even in the private
media sources (Table 8b) - respondents
highly depend on television (68%), than the

Table 8b: Private sector sources

Print media
No. of
respondents %
484 60.5
316 39.5
800 100.0

Radio channel TV channel

No. of No. of

respondents % respondents %
322 40.3 503 62.9
478 59.7 297 37.1
800 100.0 800 100.0

other information sources i.e. print media

56% and radio (45%) for their everyday

Sources of Print media
everyday No. of
information  respondents %
Yes 444 555
No 356 445
Total 800 100.0

Table 8c shows that social media is used for
everyday information by close to a third of

the sample.

Table 8c: Social media source

Use social

media source

Yes 250
No 550
Total 800

No. of respondents %  Use mobile phones

information.
Radio channel TV channel
No. of No. of
respondents % respondents %
358 447 545 68.1
442 55.3 255 31.9
800 100.0 800 100.0

Table 8d shows that mobile phone and
SMS are used significantly for everyday
information by 44.1% of respondents.

Table 8d: Mobile Phones and SMS news alert

No. of respondents %
and SMS news alert

31.3  Yes 354 44.2
68.7 No 446 55.8
100.0  Total 800 100.0
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Public meetings have ceased to be sources of
everyday information for most people.

Table 8e: Public Meetings for everyday
information

Public Meetings for ~ No. of respondents %
everyday information

Yes 84 10.5
No 716 89.5
Total 800 100.0

Media literacy: Awareness of media
ownership

Table 9 shows the media ownership
awareness of the respondents. Accordingly,
most respondents are aware that media is

owned by the state and private sectors (73%).

Table 9: Media Ownership

Media Ownership No. of respondents %
State only 90 11.2
Private sector only 16 2.0
State and private sector 586 73.3
Public 108 13.5
Total 800 100.0

Trust in TV and Radio news

Respondents were further asked if they
trusted news on television and radio news.
Results show that 37% of the respondents
have no trust on television and radio news
while 39% of are neutral. Only 24% said they
trusted radio or television news.
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Table 10: Trust on TV and Radio news

Trust on TV and No. of respondents %
Radio news

Yes 192 24.0
No 295 36.9
Neutral 313 39.1
Total 800 100.0

In addition, it was examined whether
respondents are satisfied with the television
and radio news. Table 11 shows that only
22% of the respondents are satisfied with the
news on television and radio, while majority
of the respondents are not satisfied (41%).

Table 11: Satisfaction of TV and Radio program

Satisfaction of TVand  No. of respondents %
Radio program

Yes 178 22.3
No 331 414
Neutral 291 36.3
Total 800 100.0

Influences on the News

Influences on the content of news were
examined in two perspectives: influence

of the government and of private sector
ownership. Table 12a areveals the influence
of the government on the content of the state
owned media news. Accordingly, it shows
that 61% of the respondents have an attitude
that government influences the content of the
news of the state owned media.



Table 12a: Government influences on
content of state owned media news

Government influences on  No. of respondents %
content of news

Strongly agree 180 22.5
Agree 307 38.4
Strongly Disagree 182 22.8
Disagree 51 6.4
No Idea 80 9.9
Total 800 100.0

Table 12b shows the attitudes of the
respondents on the content of the news

of private owned media: only 46% of
respondents believe that private media
owners have an influence on the content of
the news.

Table 12b: Private Sector owner influences
on the content of news

Private Sector owner
influences on the
content of news

No. of respondents %

Strongly agree 88 11.0
Agree 283 35.4
Strongly Disagree 234 29.2
Disagree 133 16.6
No Idea 62 7.8
Total 800 100.0

Opportunity for complaining on media
content

There are no sufficient opportunities for
making complaints against any misleading
or offensive media content: only 33%

of respondents agreed that there are
opportunities for complaining against media
content.

Table 13: Opportunity for complaints

Opportunities are
available for complaints
against media outlets

No. of respondents %

Strongly agree 54 6.7
Agree 207 259
Strongly Disagree 233 29.1
Disagree 220 27.5
No Idea 86 10.8
Total 800 100.0
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